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Patients choose Good
Samaritan first in key Healthcare System

Scivices Fot thesl heaHhicate: H(fA—F‘mnd :Snmarinm PSA, Jan-May %009
Service Line Preference Profile

Product Line Preference by Summary

Good Samaritan Hospital ~ San Jose

Stanford Hospital and Clinics

El Camino Hospital

O'Connor Hospital

B Heartcare

Il Maternity/OB

[l Orthopedic Treatment/Surgery
[l Outpatient/Same-Day Surgery

Santa Clara Valley Medical Center
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Patients recommend
Good Samaritan to
Shitern ittt Healthcare System
nearly 2 times the HCA-Good Samaritan PSA, Jan-May 2009

rate of the nearest Visit Satisfaction
competitor. Total Utilization Satisfaction by Would recommend facility to family or friends. Il Definitely Yes
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El Camino Hospital

O'Connor Hospital
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Footnotes: Numbers along x-axis indicated percentage of total respondents. Single insurer hospitals (such as Kaiser facilities) have been excluded from the results.
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Among community
hospitals, patients
rank Good Samaritan

Healthcare System

HCA-Good Samaritan PSA, Jan-May 2009
Quality/Image Profile
Quality/Image by Summary

“Best” in five key areas
important to their

The NRC Healthcare Market Guide
study is the most comprehensive,
consumer reported assessment of
hospitals, health plans, and health
systems in the industry. This
national consumer perception

satistaction:

Good Samaritan Hospital ~ San Jose

El Camino Hospital

Santa Clara Valley Medical Center

O'Connor Hospital
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study surveys 300,000 house-
holds per year. We are excited to
share the results of the January -
May 2009 data for people living in
our region.

B Best Overall Quality

B Best Nurses

[l Best Image/Reputation

Il Most Preferred for All Health Needs
[l Hospital Most Conveniently Located
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Excluding academic
facilities, patients trust

Healthcare System
HCA-Good Samaritan PSA, Jan-May 2009

Service Line Preference Profile
Service Line Preference by Summary

Good Samaritan most to
provide high-level care

in critical service lines.

Good Samaritan Hospital ~ San Jose

El Camino Hospital

O'Connor Hospital

Santa Clara Valley Medical Center
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B Orthopedic Treatment/Surgery
B Cancer Treatment
B Heart Care

Il Neurology
. Bariatric (Weight Loss) Surgery
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Footnotes: Numbers along x-axis indicated percentage of total respondents. Single insurer hospitals (such as Kaiser facilities) have been excluded from the results.
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